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Year Qualitative Quantitative Total sample

2024 10 senators, members and staff
8 secondary stakeholders*

32 senators, members and staff
51 secondary stakeholders

83^

2021 9 senators, members and staff
11 secondary stakeholders*

38 senators, members and staff
47 secondary stakeholders

85^

2018 N/A 9 senators, members and staff
16 secondary stakeholders

34

2015 N/A 49 senators, members and staff
10 secondary stakeholders

63

* Secondary stakeholders includes parliamentary and government department staff, economists, media and research institutions. 
^ Interview responses were used to complete the online survey for interviewed stakeholders. 

Results compared to previous surveys



Overall awareness, perceptions and performance
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It would help if policy costing
and budget analyses could be
simplified or better explained

PBO focus on the medium-
term outlook is important

I would use the PBO in the
future as a source of policy

costings, budget analysis and
financial implications

It produces relevant and
useful publications, research,

information and/or tools

It is a trusted source of policy
costing and budget analyses

PBO maintains high standards
of expertise

PBO is an important policy
costing and budget analyses
institution for the Australian

parliament and community
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PBO work
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Experience with PBO has
become easier

PBO produces high quality
work

PBO is transparent in its
processes

PBO helps improve
transparency of budget &

fiscal policy settings

PBO helps provide a ‘level 
playing field’ for all 

parliamentarians

I have confidence in the
integrity of the PBO

PBO is non-partisan and
independent

Overall impressions

Neutral 
35%

Disagree
27%

Neutral + ‘Don’t know’ = 21%

Quicker and more guidance to meet ‘level playing field’ need and more independence in assumptions and forecasting

(Neutral +
‘Don’t know’ = 54%)

(Need a mix to meet mixed needs)
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2021
2018
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Request work from PBO *

Discussion with PBO

Election commitments report &
election costings

Information and guidance papers

Online data & interactive tools

Chart packs and budget snapshots

Fiscal analysis publications,
Budget Bites/explainers, etc

PBO website

Distribution analysis *

Policy costings & budget analysis

2024
2021
2018

Used the PBO services
(in this parliamentary term)

SOME POTENTIAL TO GROW AWARENESS AND USE OF PBO SERVICES 

* Indicates sample only includes parliamentarians and their staff2018

2021

2024
Parliamentarians & their staff (2024) = 100%

Other stakeholders (2024) = 92%

92%

92%

94%

Total unaware of the 
service but interested

7% ↑

15% ↑

6% ↑

11% ↑

13% ↑

20% ↑

21% ↑

19% ↑

14% ↑

Covered above

Not interested in the services: 
mostly because its not relevant 
to their role, they don’t have 
time, or they use other sources.

Good awareness of PBO
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% Read (this parliament)

Online budget 
glossary

SPECIFIC PUBLICATIONS -  USAGE AND USEFULNESS OF PBO PUBLICATIONS

Understanding 
behavioural assumptions 

used in policy costings

PBO Activity Reports

Historical fiscal data (9 May 2023) and 
historical budget forecasts (13 Sep 2023)

Small model of Australian representative taxpayers 
(SMART) (18 Dec 2023)

Guide to reading PBO costings

Why do costings change? 
(26 Oct 2023)

Unlegislated measures tracker 
(1 Feb 2024)

2023-24 Budget & MYEFO snapshots 
(9 May & 12 Dec 2023)

Build your own budget 2023-24 (28 Jun 2023)

National fiscal outlook 
(31 Oct 2023)Beyond the Budget 

2023-24 (28 Jun 2023)

Guide to the 2023-24 Budget (11 May 2023)

Approximately half to two thirds had read and used the regular publications in this parliament. They were found 
to be useful by nearly all stakeholders who had used them and very useful for many. There was lower awareness 
and use of the other publications, while still seen as useful by those who used them.
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