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I would use the PBO in the future as a source of
policy costings, budget analysis and financial

implications

It produces relevant and useful publications,
research, information and/or tools

It is a trusted source of policy costing and budget
analyses

The PBO maintains high standards of expertise

The PBO is an important policy costing and
budget analyses institution for the Australian

parliament and community

Strongly agree Agree Neither agree nor disagree Disagree Strongly disagree Don't know

Overall PBO performance on 
key attributes
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Results compared to previous surveys

3

Approach compared to previous surveys

Year In-depth interviews Survey Total sample

2021 9 senators, members and staff

11 secondary stakeholders*

38 senators, members and staff

47 secondary stakeholders

85^

2018 N/A 9 senators, members and staff

16 secondary stakeholders

34

2015 N/A 49 senators, members and staff

10 secondary stakeholders

63

* Secondary stakeholders includes parliamentary and government department staff, economists, media and research institutions.
^ Interview responses were used to complete the online survey for interviewed stakeholders. 
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PBO produces high quality
work

PBO is transparent in its
processes

PBO helps improve
transparency of budget &

fiscal policy settings

PBO helps provide a ‘level 
playing field’ for all 

parliamentarians

I have confidence in the
integrity of the PBO

PBO is non-partisan and
independent

2015 2018 2021

Overall impressions

Overall satisfaction…
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2015

86%
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With the PBO role
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With the PBO work
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Frequency of contact
(considering the complexity of

my request)

Ease of access to relevant staff

Helpfulness of staff

Professionalism of staff

Timeliness in responding to
my questions or enquiries

Consistency of advice

2015 2018 2021

Customer service

2021

88%

2018

92%

2015

96%

(combined in 2015)


